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On-the-Go™  
12.5 Foot Ladder  
(Designed for use 
with On-the-Go™ 
Prepped Receiver)
Installation and 
Owner’s Manual
(For Aftermarket Applications)

On-the-GoOn-the-Go™™ Ladder Aftermarket Kit Ladder Aftermarket Kit

Kit #Kit # DescriptionDescription
2021097938 On-the-Go Ladder - 12.5

NOTE: Aftermarket kit contains ladder with attached  
mounting hanger and warning labels.

http://www.lci1.com
https://store.lci1.com/lippert-on-the-go-ladder-125ft-2021097938.html
http://Aftermarket kits contain ladder and warning labels.
http://Aftermarket kits contain ladder and warning labels.
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On-the-GoOn-the-Go™™ Ladder Prepped Kit —2021097938 Ladder Prepped Kit —2021097938
LetterLetter PNPN DescriptionDescription QtyQty

A 2021097937 12.5 ft Ladder assembly with 
attached mounting hanger and 
warning labels

1

Introduction
The On-the-Go Ladder is a fully-adjustable and collapsible 
ladder with safety locks at each rung for extra security. The 
Ladder is designed to be used only with the OEM-installed 
On-the-Go Receiver. 
Additional information about this product can be obtained 
from lci1.com/support or by using the LippertNOW app. 
Replacement kits can be ordered from https://store.lci1.
com/ or by using the LippertNOW app.
The LippertNOW app is available for free on the Apple App 
Store® for iPhone® and iPad® and also on Google Play™ for 
Android™ users.
Apple App Store®, iPhone®, and iPad® are registered 
trademarks of Apple Inc.
Google Play™ and Android™ are trademarks of Google Inc.

Safety
Read and fully understand all instructions before installing 
or operating this product.
Adhere to all safety labels. 

Parts List

NOTE: Part numbers are shown for identification purposes 
only. Not all parts are available for individual sale. All parts 
with a link to the Lippert Store can be purchased.

THE “WARNING” SYMBOL ABOVE IS A SIGN THAT
AN INSTALLATION PROCEDURE HAS A SAFETY
RISK INVOLVED AND MAY CAUSE DEATH, SERIOUS
PERSONAL INJURY, SEVERE PRODUCT AND/OR
PROPERTY DAMAGE IF NOT PERFORMED SAFELY
AND WITHIN THE PARAMETERS SET FORTH IN THIS
MANUAL.

THE “CAUTION” SYMBOL ABOVE IS A SIGN THAT A
PROCEDURE HAS A SAFETY RISK INVOLVED AND
MAY CAUSE PERSONAL INJURY, PRODUCT AND/OR
PROPERTY DAMAGE IF NOT PERFORMED SAFELY
AND WITHIN THE PARAMETERS SET FORTH IN THIS
MANUAL.

THE “DANGER” SYMBOL ABOVE IS A SIGN THAT
IMPROPER OPERATION HAS A SAFETY RISK 
INVOLVED AND MAY CAUSE DEATH, SERIOUS
PERSONAL INJURY, SEVERE PRODUCT AND/OR
PROPERTY DAMAGE IF NOT PERFORMED SAFELY
AND WITHIN THE PARAMETERS SET FORTH IN THIS
MANUAL.

 A

http://www.lci1.com
https://www.lci1.com/support/
https://store.lci1.com/
https://store.lci1.com/
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Operation
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full retraction full extension
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Fig.2 

Fig.3 

Overview
Each ladder rung is extended and retracted via telescoping 
rails held in place by locks and operated by sliding the lock 
buttons (Fig.1). 

Sliding the button toward the rail engages the lock. 
Sliding the button away from the rail disengages the 
lock (Fig.2).

The ladder can be fully retracted when the ladder is being 
stored, or fully extended during use if the full height of the 
ladder is required (Fig.3).

NOTE: The ladder can be used under a partial extension 
in the event that the full ladder height is not needed. Care 
should be taken to ensure that rung spacing is even to 
avoid potential for tripping, or else group unused rungs at 
either the top or the bottom of the ladder.

lock buttons

REMOVE AND STOW THE LADDER PRIOR TO 
TRAVEL. FAILURE TO PROPERLY REMOVE AND 
STOW THE LADDER COULD RESULT IN PERSONAL 
INJURY OR PROPERTY DAMAGE. 

http://www.lci1.com
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Fig.4 

Fig.5 

Fig.6 

Extending and Retracting the Ladder
1. Disengage both lock buttons on the rung (Fig.4).

2. Fully extend or retract the rung (Fig.5).

3. Engage the lock buttons (Fig.6).

NOTE: Lock buttons cannot be engaged if the rung is not 
fully extended or retracted.

MOVING PARTS CAN PINCH, CUT, AND CRUSH. 
KEEP HANDS OFF MOVING PARTS AT ALL TIMES 
AND EXERCISE CAUTION WHEN EXTENDING OR 
RETRACTING THE LADDER.

MAKE SURE ALL LOCK BUTTONS ARE IN THE 
“LOCK” POSITION PRIOR TO ASCENT OR 
DESCENT. UNLOCKED LOCK BUTTONS MAY CAUSE 
INSTABILITY AND COULD LEAD TO A FALL.

http://www.lci1.com
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Essential Ladder Operation Safety

FALLS FROM A LADDER FROM ANY HEIGHT CAN 
LEAD TO DEATH OR SERIOUS PHYSICAL INJURY. 
OBEY SAFETY MEASURES AND DO NOT USE 
THE LADDER FOR ANYTHING OTHER THAN ITS 
INTENDED USE.

• Do not exceed the 330 lb. (150 kg) maximum weight 
capacity of the ladder.

• Only 1 person at any given time should be on the ladder.
• Ensure all lock buttons are in the “lock” position prior to 

using ladder (Fig.6).
• Position the ladder only on level, stable ground that will 

not shift or sink under use.
• Do not overreach. Keep torso between the side rails at all 

times.
• Always face the ladder when ascending or descending.
• Equipment carried up and down the ladder should be 

manageable and easy to handle.

75°

Fig.7 

Fig.8 

1. Extend the ladder to full height.

2. Insert the attached mounting hanger of the ladder into 
the slots on the receiver (Fig.7). 

MAKE SURE LADDER IS FULLY SEATED IN THE 
RECEIVER BEFORE USE. IF ALL THE LADDER 
TREADS ARE NOT FULLY EXTENDED, USE CAUTION 
ASCENDING AND DESCENDING AS LADDER RUNG 
SPACING WILL NOT BE AS UNIFORM AS EXPECTED.

Installing Ladder on Receiver

3. Pull down on the ladder to make sure the mounting 
hanger is fully inserted into the receiver.

4. Put feet of the ladder on the ground. Ladder should 
be at an angle. The optimal angle for use of the ladder is 
approximately 75 degrees (Fig.8). Retract rungs starting 
from the bottom if angle needs adjustment.

http://www.lci1.com
http://The ladder can now be used with the On-the-Go receiver  by inserting the attached mounting hanger of
http://The ladder can now be used with the On-the-Go receiver  by inserting the attached mounting hanger of
http://The ladder can now be used with the On-the-Go receiver  by inserting the attached mounting hanger of
http://The ladder can now be used with the On-the-Go receiver  by inserting the attached mounting hanger of
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Storage and Maintenance
The ladder comes with a Velcro strap (Fig.9) for storage 
when the ladder is not in use. 

Fig.9 

velcro strap

Notes

Regularly inspect the receiver and ladder for any signs of 
wear over time that may affect the safety or the stability of 
either component.

http://www.lci1.com
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Notes

http://www.lci1.com
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Manual information may be distributed as a complete 
document only, unless Lippert Components provides 
explicit consent to distribute individual parts.
All manual information is subject to change without 
notice. Revised editions will be available for free 
download at lippert.com. Manual information is 
considered factual until made obsolete by a revised 
version.
Please recycle all obsolete materials and contact 
Lippert Components with concerns or questions.

Notes

http://www.lci1.com
https://www.lippert.com
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